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Open Hands, Open Access Deaf-Blind Intervener Learning Modules  
Module: Intervener Strategies 

Take Your Time: Pace, Process, Wait 

Pace, Process, Wait: Definitions 

1. Pace: Set a pace for going through a task, interaction, or event that matches the 
student’s ability to follow what is happening. 

2. Process: Give the student time to adjust to and take in new information. 
3. Wait: Wait until the student is ready to continue. 

What is “Pacing”? 

• “Pace” simply refers to the rate at which you do something--how fast or slow an 
activity, interaction, or conversation proceeds. 

• Because many students with deaf-blindness are not able to set a pace for 
themselves, it is your responsibility as an intervener to observe your student 
carefully and adjust your pace to match her ability to process. 

Note: Ideally, over time, a student will develop the ability to set the pace himself. 
Being able to ask people to slow down, repeat, and explain is a great self-
determination skill. 

How to Set an Appropriate Pace 

Tips for adjusting the pace of interactions and activities for your student: 

• Continually observe the student’s rate of processing and responses to 
information. 

• Respect her pace and follow her lead. 
• Slow down and offer plenty of pauses. This gives her time to anticipate and 

respond. (It also gives you time to recognize her responses.) 
• Be aware of factors that influence the rate at which your student processes and 

responds to information. 
• These include: 

o severity and type of vision and hearing loss 
o presence and type of additional disabilities that affect motor response 

time. 
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How We Process Information When Communicating 

Think of all the steps that are involved in the process of receiving and responding to 
messages when we communicate with others. 

Step 1: Recognize that someone is attempting to communicate or interact with 
you. 

Step 2: Physically receive the message (e.g., feel or see a sign, symbol, 

facial expression, or body language; hear the sound of the other person’s voice). 

Step 3: Mentally process what the person has communicated. 

Step 4: Think about what you want to communicate in return (the content of 
our response). 

Step 5: Deliver your response (e.g., via speech, symbols, gestures, signing, 
facial expressions, body language.). 

Step 6: Wait for your communication partner to process your message. 

Step 7: Receive acknowledgement that your message was understood. 

For most of us these steps happen in an instant, but for many students who are deaf-
blind it can be a laborious task. 
Source: Miles & Riggio,1999, p. 73 
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